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Message 
from your 
Community 
Management

Dear Valued Residents,

We promise value to all our community members. 
What we do reflects what we value, and below are 
our 8 commitments to you and all the community 
members:

Team: I pledge to be a positive team player, with 
positive attitude and actions, and recognize every 
member that makes contributions to the community.

Offer: I pledge to offer my support, mentor and be 
mentored, and provide guidance with constructive 
feedback.

Govern: I pledge to commit to Ethical Practices and 
Good Governance as a Manager of the Association.

Empower: I pledge to empower, uphold and be kind 
to all my community members, colleagues, regardless 
of their race, ethnicity, age, gender, religion.

Take Action: I pledge to report violence including 
harassment and bullying.

Help: I pledge to treat all members of the community 
with dignity, respect and compassion; value 
and manner. And help build a great community 
environment for all.

Express: I pledge to acknowledge that each individual 
is free to express their opinions, ideas and be a good 
listener.

Respect: I pledge to amplify and respect the values of 
diversity, equity and inclusion across my professional 
life.

Sincerely, 
Yas Acres Community Management
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Community 
Events
We at Aldar understand the 
importance of events as it helps 
bring the entire community 
together. It brings people from all 
walks of life together, strengthening 
the bonds between them. It is also a 
known fact that events have direct 
and indirect impacts on the well-
being of the communities.

Upcoming Events Calendar

Please note that the event dates are subject to change.

•	 Family Fitness & Wellness Festival
•	 Aldar Communities Fitze Challenge
•	 Aldar Community Carnival
•	 Aldar Communities Pink Run
•	 Halloween Event
•	 UAE National Day Celebrations
•	 Aldar Santa Run
•	 Basketball Tournament
•	 Tennis Tournament
•	 Football Tournament
•	 Paddle Tournament
•	 Christmas Celebrations
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Events

Pop-up Petting Zoo

Ramadan Iftar

Movie Nights

Valentines Day

The Yas Acres Annual General Assembly was held last 19th of March 
2023 through Zoom. The meeting was beneficial for all owners to 
understand various updates and the status of community related 
projects.

We would like to thank in advance the members for volunteering 
to serve on the Interim Board of the Yas Acres Interim Owners 
Association and wish them all the best.

Giving flowers to residents for Valentines Day

Annual General 
Assembly 
Webinar of Yas 
Acres Owners 
Association

Earth Hour
Provis conserved over 8,800 kWh of electricity, 
equivalent to reducing nearly 4,000 kg of CO2 
during Earth Hour 2023. Last 25th March 2023, 
in celebration of Earth Hour, non-essential 
lights were switched off for one hour between 
08:30 and 09:30 P.M in 65 Provis managed 
residential communities and five retail 
destinations.
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Community 
Building

On March 10th, 2023, Provis, in collaboration with Crisis Prevention Institute, organised a Kids 
Safety Awareness Campaign at the Westin Abu Dhabi. The event was attended by 62 people, 
including 28 adults and 34 children from Al Muneera, Al Raha Gardens, Al Zeina, and Yas 
Acres communities. The campaign aimed to promote child safety and educate parents and 
children on various safety topics.

Provis is committed to providing a safe and secure environment for its residents, and the 
Kids Safety Awareness Campaign is a testament to the company’s dedication to fulfilling this 
commitment. The event was a great success, and Provis plans to organise similar initiatives in 
the future to promote child safety and create a safer community for all.

Kids Safety Awareness Campaign
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26th UAE National Environment Day
Provis, Aldar, and Environment Friends & Society Plant 3000 Mangrove Trees in Al Gurm Community to 
Celebrate National Environment Day. On the 26th National Environment Day, Provis, in collaboration 
with Aldar and Environment Friends & Society, took a big step towards environmental sustainability 
by planting 3000 mangrove trees in the Al Gurm community. These trees were provided by Nature, 
and the initiative aims to support the environment and enhance biodiversity in the area.
 
The event saw over 80 volunteers and representatives from various organisation, including Sheikh 
Zayed Bin Sultan Bin Khalifa Al Nahyan organisations, the Ministry of Foreign Affairs, Abu Dhabi 
Municipality, Department of Economic Development, Abu Dhabi Police, Tadweer, Aldar Properties, 
Environment Friends Society, Parsons, Nature, Zayed Higher Organisation for People of Determination, 
Ministry of Climate Change & Environment, Saint Anthony Cathedral Abu Dhabi, and VPS Holding 
Group - Burjeel Hospital, come together to plant more than 3,000 mangrove trees. 

Mangrove trees are a valuable component of the coastal ecosystem, providing various benefits 
such as stabilizing coastlines, filtering pollutants, providing a habitat for marine life, and helping to 
mitigate climate change. The planting of these trees is a vital contribution towards preserving the 
natural environment and maintaining the balance of the ecosystem.
 
Provis and Aldar are both committed to reducing their carbon footprint and implementing 
sustainable practices in their operations. As part of Aldar’s Net Zero Plan, Provis is dedicated 
to decarbonization and reducing its emissions. The planting of mangrove trees aligns with 
these commitments and serves as a practical example of their efforts towards environmental 
sustainability.

Sustainability 
Corner
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Sustainability 
Corner

Reduce & Reuse Drive
We hosted our second annual Reduce, Reuse, 
and Recycle clothing initiative in Yas Acres and 
Al Bandar communities to reduce production 
and encourage reuse of clothing in turn help with 
environmental impact. 

Thank you to our partners, Red Crescent, 
Environment Friends Society, General Authority 
for Endowments and Islamic Affairs, St. Anthony 
Cathedral, Abu Dhabi Municipality, Ministry of 
Climate Change and Environment, Integrated 
Transport Center, Emirates Education Foundation, 
Canadian Veterinary Clinic, and Twitter Gallery 
Beauty Birds for this successful initiative.
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Sustainability 
Corner

Bridges of Giving 
Initiative with Red 
Crescent
In the wake of the recent earthquakes in 
Syria and Turkey, the Aldar communities 
from Abu Dhabi came together to make 
a difference. Led by Aldar and Provis, a 
donation drive was organized to raise 
funds and collect supplies for those 
affected by the disasters.
 
The response from the community was 
overwhelming, with both Abu Dhabi & 
Dubai communities gathering 987 boxes 
collectively. These boxes contained 
essential items such as food, water, 
and medical supplies, as well as warm 
clothing and blankets to help those who 
have lost their homes and possessions.
 
We would like to extend our heartfelt 
thanks to everyone who contributed to 
this initiative.
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Wellness involves committing to a healthy body and mind. By adopting simple practices, such as 
getting adequate sleep, staying physically active, consuming nutritious foods, and managing stress, 
you can improve your emotional health, mood, and overall well-being. These practices can help you 
feel better, enhance your state of mind, and achieve your potential.

On March 11, 2023, in partnership with Aldar and NBA, we invited residents of Saadiyat Island between 
the ages of 10-15 for a youth basketball clinic. This clinic focused on teaching the game of basketball, 
promoting health and wellness, and empowering the next generation of players.

During the same weekend, we offered free family tickets to our active community football team to 
attend and watch ADNOC Pro League - Al Jazira vs. Shabab Al Ahli.

Keys to Wellness & 
Community Energizers
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Community
Fitness & Lifestyle

To support our residents with leading a healthy and 
active lifestyle, we offer a wide range of health and 
fitness classes provided through expert coaches 
and professionals, designed to suit every member 
of the family and all fitness levels.

Click here to check the
classes available in your community.

https://www.aldarexperiences.com/yas-acres/
https://www.aldarexperiences.com/yas-acres/
https://www.aldarexperiences.com/yas-acres/
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Community 
Updates

As part of our ongoing community 
maintenance and enhancements works, 
we are pleased to share with you the 
completed refurbishment works across 
the communities:

Supply of new equipment in all gyms

Landscaping enhancements

Opening of Padel Courts in Cedars

Modification of Gatehouse glass pane to tinted sliding windows Replacement of 
damaged bollards in 

several locations
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Aunt 
Tina’s 
Pick

Aunt Tina’s pick for the month is a heartwarming meal at Antonia’s Restaurant, located next to Plot 3 at 
Mamsha Al Saadiyat – just follow the tantalizing aroma of freshly fired crust.

 
Started my meal with a freshly fired Pancetta e Patate pizza slice. A brilliant mix of potato and scarmoza 

cheese layered on top of a beautifully finished crispy yet soft and airy interior crust. The pizza dough 
is baked with Grandma Antonia’s signature sourdough - passed down through generations of Italian 

households to meet your taste buds at Mamsha Al Saadiyat today.
 

After devouring one or four of Antonia’s perfected slices, trying one of the many authentic Sardinian 
pasta dishes is a must. My personal recommendation is the Fregola pasta, served with a symphony of 

fresh seafood.
 

A meal at Antonia’s is not complete without their deliciously creamy Tiramisu – perfect for sharing.
 

All of this is served with love by friendly staff that makes you feel that you are dining with your loving 
family.

 
Wishing you all many more “YUMS” to come.

 
Sincerely,

Your Favorite Aunt Tina



Exclusive
Discounts & 
Offers

We work closely with a wide variety of brands to 
provide our residents with exclusive rates and 
discounts. Our main objective is to ensure that 
all Aldar residents enjoy access to the city’s most 
popular attractions, and benefit from great deals 
with the best brands.

Click here to check the
classes available in your community.

https://www.aldarexperiences.com/yas-acres/
https://www.aldarexperiences.com/yas-acres/
https://www.aldarexperiences.com/yas-acres/
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Community 
Contacts

Office Number Email Working 
Hours Responsibility

Community 
Management 
Office

600 505056 yasacrescm@provis.ae

9:00 am to 
5:00 pm, 
Monday to 
Friday

Inquiries related to 
community living, 
the common areas, 
service charges 
or for feedbacks, 
complaints, and 
suggestions.

Property 
Management 
Office

02 408 0728 services@provis.ae 24/7

Inquiries related 
to property rental, 
tenancy agreements 
and Tawtheeq 
Issuance

Provis Estate 
Management 600 505056 services@provis.ae 24/7

Scheduling services, 
or if you need to get 
in touch with other 
departments of 
Provis.

Khidmah 
Facilities 
Management

600 505052 services@khidmah.com 24/7 To report common 
area related issues.

Community 
Security Office 056 522 1007 yasacressecurity@provis.ae 24/7

Security concerns 
and conflict 
resolution.

Clubhouse

Redwood
02 565 0056

Cedars
02 565 0990

Aspens
02 565 0074

yasacreshealthclub@provis.ae

9:00 am to 
5:00 pm, 
Monday to 
Friday

Inquiries related to 
use of clubhouse 
facilities
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IN TOGETHERNESS 
WE THRIVE




